ADOPTED – JANUARY 28, 2025

AGENDA ITEM NO. 31

Introduced by the Human Services Committee of the:
INGHAM COUNTY BOARD OF COMMISSIONERS

 SEQ CHAPTER \h \r 1RESOLUTION HONORING TRACEY HOOD, MEDICAL ASSISTANT I 
RESOLUTION #25 – 034

WHEREAS, after 26 years of dedicated service to Ingham County Health Department (ICHD) and the Ingham Community Health Centers (ICHC), Tracey Hood will be retiring on January 3, 2025; and


WHEREAS, Tracey began her career with Ingham County in October of 1998, as a Clinic Assistant, providing excellent customer service, welcoming patients, and performing registration processes with Willow Adolescent Health; and

WHEREAS, Tracey exemplified excellence in assuring front office processes, meeting all applicable policies and procedures, rules and regulations; and 

WHEREAS, in December of 2010, Tracey was transferred to Otto Clinic, continuing to assist in adolescent health, and helping to educate and improve the lives of our adolescent population; and

WHEREAS, in June of 2017 to August of 2017, Tracey was temporarily transferred to Medical Records as a Medical Assistant I; and

WHEREAS, in August of 2017, Tracey was transferred to the Eastern Community Health Center  as a Medical Assistant I to continue building a positive relationship with the adolescent population and to promote healthy practices and establish as a positive role model; and

WHEREAS, Tracey exemplified excellence in assisting adolescents in the community in obtaining better health as well as provided quality support to providers serving this population; and

WHEREAS, in November of 2024, Tracey was transferred to Willow Community Health Center; and

WHEREAS, Tracey worked collaboratively with the medical team to ensure patients had a great patient care experience; and 

WHEREAS, Tracey has been loyal, dedicated, knowledgeable, and professional as she adhered to and executed the ICHD and ICHC Mission, Vision, and Core Values.   

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby honors Tracey Hood for her 26 years of dedicated service to ICHD and for her exemplified leadership, customer service, patient care, and commitment to her work.

BE IT FURTHER RESOLVED, that the Board wishes her continued success in all of her future endeavors.

HUMAN SERVICES:  Yeas: Tennis, Cahill, Trubac, Morgan, Willis, Ruest, Schafer.

Nays: None.

Absent: None.


Approved: 01/27/25
